
Small Business  
Resources List

CALIFORNIA RESTAURANT ASSOCIATION

FEDERAL

AGENCY PROGRAM WEBSITE CONTACT

U.S. SMALL BUSINESS  
ADMINISTRATION  
(SBA)

Disaster Loan Program

Economic Injury  
Disaster Loans

Economic Injury  
Disaster Loans for  
Small Businesses  
and Nonprofits

disasterloan.sba.gov/ela

disasterloan.sba.gov/ela

disasterloan.sba.gov/ela

disastercustomerservice@sba.gov

(800) 659-2954

disastercustomerservice@sba.gov	

(800) 659-2955

N/A

CENTER FOR DISEASE  
CONTROL AND  
PREVENTION (CDC)

Interim Guidance for  
Businesses and Employers: 
Plan, Prepare and  
Respond to Coronavirus 
Disease 2019

cdc.gov/coronavi-
rus/2019-ncov/community/
guidance-business-response.
html

N/A

CAL/OSHA Cal/OSHA Guidance on  
Requirements to Protect  
Workers from Coronavirus

dir.ca.gov/dosh/coronavirus/
Health-Care-General-Indus-
try.html

N/A

FEMA N/A www.disasterassistance.gov N/A

IRS Federal Income Tax  
Extension

https://www.irs.gov/
newsroom/tax-day-now-
july-15-treasury-irs-extend-
filing-deadline-and-federal-
tax-payments-regardless-of-
amount-owed

N/A

TBA “H.R. 6201 (Families First 
Coronavirus Response Act)
The Act is effective on or 
by April 2, 2020”

TBA TBA
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AGENCY PROGRAM WEBSITE CONTACT

STATE TREASURER’S OFFICE California Capital Access 
Program (CalCAP)

treasurer.ca.gov/cpcfa/cal-
cap/

Janae Davis	  

j.davis@sto.ca.gov

IBANK Small Business  
Finance Center

ibank.ca.gov/small-busi-
ness-finance-center/

Emily Burgos	  

SBFC@ibank.ca.gov

FRANCHISE TAX BOARD State Income Tax  
Deadline Extended

https://www.ftb.ca.gov/
about-ftb/newsroom/
news-releases/2020-3-state-
postpones-tax-deadlines-
until-july-15-due-to-the-
covid-19-pandemic.html

800-852-5711

LABOR AND WORKFORCE  
DEVELOPMENT AGENCY

Coronavirus 2019 
(COVID-19) Resources for 
Employers and Workers

labor.ca.gov/coronavi-
rus2019/

email@labor.ca.gov

EMPLOYMENT DEVELOPMENT 
DEPARTMENT

EDD Tax  
Filing Extension

Unemployment  
Insurance Benefits

Rapid Response Services 
for Businesses

edd.ca.gov/about_edd/coro-
navirus-2019.htm

edd.ca.gov/about_edd/coro-
navirus-2019.htm

edd.ca.gov/pdf_pub_ctr/
de8714rrb.pdf

888-745-3886

888-745-3886

888-745-3886

CALIFORNIA  
DEPARTMENT OF TAX  
AND FEE ADMINISTRATION

CDTFA Tax  
Filing Extension

cdtfa.ca.gov/services/
covid19.htm

800-400-7115

THE CALIFORNIA FILM  
COMMISSION

Film & TV Tax Credit  
Program 3.0

film.ca.gov/tax-credit/pro-
gram-3-0/

N/A

AMERICAN INSTITUTE OF 
CERTIFIED PUBLIC  
ACCOUNTANTS (AICPA)

State Tax Filing Guidance 
for Coronavirus Pandemic

aicpa.org/content/dam/
aicpa/advocacy/tax/down-
loadabledocuments/corona-
virus-state-filing-relief.pdf

N/A

CALIFORNIA SMALL BUSINESS 
DEVELOPMENT CENTER 
(SBDC)

Small Business Advisors  
to help navigate resources 

californiasbdc.org/covid19 N/A

OFFICE OF THE SMALL  
BUSINESS ADVOCATE

Small Business Resources static.business.ca.gov/
wp-content/up-
loads/2019/12/2019-TA-Pro-
viders-Guide.pdf

N/A

OFFICE OF THE  
ATTORNEY GENERAL

Anti-Price Gouging  
Guidance for Online  
Marketplace Platforms  
and Consumers

oag.ca.gov/news/press-re-
leases/attorney-general-bec-
erra-calls-online-market-
places-their-game-com-
bat-covid-19

N/A
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SAN FRANCISCO TREASURER Business Taxes and  
License Fees

sftreasurer.org/covid19 N/A

SAN FRANCISCO  
OFFICE OF ECONOMIC AND 
WORKFORCE DEVELOPMENT

San Francisco  
COVID-19 Small  
Business Resiliency Fund

N/A Judy Lee	  

investSF@sfgov.org

LOS ANGELES COUNTY’S 
DEPARTMENT OF CONSUMER 
AND BUSINESS AFFAIRS’  
OFFICE OF SMALL BUSINESS

Focused resources  
on price gouging  
investigations, wage  
enforcement complaint  
intake, consumer  
education, and eviction 
and foreclosure prevention 
assistance

dcba.lacounty.gov/uncatego-
rized/covid-19-update/

info@dcba.lacounty.gov

MAIN STREET LAUNCH,  
SAN FRANCISCO

City of San Francisco’s 
Emergeing Business Loan 
Fund

mainstreetlaunch.org/
san-francisco-launch/

Karla De Leon	  

sanfrancisco@mainstreetlaunch.org

510-830-3226

CITY OF OAKLAND Assistance with Business 
Taxes, Direct Technical 
Help for Small Businesses, 
Call for Data about Small 
Business Losses to Inform 
Program Development

https://www.oaklandca.gov/
news/2020/city-of-oakland-
outlines-small-business-
workforce-support-to-miti-
gate-impacts-of-covid-19

Harry Hamilton	  

hjhamilton@oaklandca.gov	 

510-238-6766

CITY OF SACRAMENTO City Economic Relief Fund cityofsacramento.org/Emer-
gency-Management/COVID19

N/A

SAN FRANCISCO MAYOR Mayor London Breed 
Announces a Moratorium 
on Commercial Evictions 
for Small and Medium-size 
Businesses in San  
Francisco

sfmayor.org/article/
mayor-london-breed-an-
nounces-moratori-
um-commercial-evic-
tions-small-and-medium-size

888-745-3886

CITY OF LOS ANGELES Los Angeles City Small 
Business Emergency  
Microloan Program

ewddlacity.com/index.php/
microloan-program

EmergencyLoans@lacity.org	

213-744-7130

CITY OF SAN DIEGO Economic Relief for  
Small Businesses

sandiego.gov/mayor/news/
releases/mayor-faulcon-
er-outlines-economic-re-
lief-package-san-diego-busi-
nesses-affected-covid-19

619-236-5555

SANTA CLARA COUNTY Moratorium on Utility  
Disconnections

santaclaraca.gov/i-want-to/
stay-informed/newsroom/
coronavirus-updates/
covid-19-business-resources

N/A
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AGENCY PROGRAM WEBSITE CONTACT

ALLY 
BANK OF AMERICA 
CAPITAL ONE 
CHASE 
CITIBANK  
DISCOVER 
FIFTH THIRD BANK 
MARCUS BY  
GOLDMAN SACHS 
PNC BANK 
TRUIST 
U.S. BANK 
WELLS FARGO

Banks’ Reflief Programs forbes.com/sites/ad-
visor/2020/03/12/
list-of-banks-offering-re-
lief-to-customers-affect-
ed-by-coronavirus/#4ccdce-
2b3ee3

N/A

FACEBOOK Facebook Small Business 
Grants Program

facebook.com/business/
boost/grant

N/A

CITI BANK Free waivers on certain 
fees. Effective Monday, 
March 9, 2020 for an initial 
thirty days (30). 

online.citi.com/US/JRS/
pands/detail.do?ID=covid19

N/A

FORBES List of Banks Offering  
Relief To Customers 
Affected By Coronavirus 
(COVID-19)

forbes.com/sites/ad-
visor/2020/03/12/
list-of-banks-offering-re-
lief-to-customers-affect-
ed-by-coronavirus/#1b8f-
d053ee3d

N/A

LENDISTRY Small Business Loans lendistry.com N/A

IFUNDWOMEN Providing access to capital 
through crowdfunding and 
grants, expert business 
coaching on all the topics 
entrepreneurs need to 
know about, and a network 
of women business owners 
that sparks confidence, 
accelterates knowledge, 
and ignites action.

ifundwomen.com N/A

HANSON BRIDGETT Resources for Cannabis 
Industry, Construction, 
Corporate, Employee  
Benefits, Insurance  
Recovery, Labor &  
Employment, Land Use, 
Real Estate, Senior Housing 
and Care, and Tax Law  
in facing the COVID-19 
pandemic

hansonbridgett.com/
covid-19/coronavirus.html

N/A
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PACIFIC COMMUNIT  
VENTURES

Small Business Resources 
for COVID-19

pacificcommunityventures.
org/2020/03/16/small-busi-
ness-resources-for-covid-19/

N/A

VENTURIZE Free online resource hub 
to help grow your small 
business

venturize.org N/A

OPPORTUNITY FUND Financing for  
underserved small  
business owners

opportunityfund.org N/A

RESTAURANT  
OPPORTUNITIES  
CENTERS UNITED

National, state and city 
resources available to 
restaurant workers during 
the COVID-19 pandemic

rocunited.org/stop-the-
spread/coronavirus-support

N/A

ASIAN, INC. Small Business Consulting asianinc.org Tony Tang	  

ttang@asianinc.org	  

415-928-5910 x137

CHINESE NEWCOMERS  
SERVICE CENTER (CNSC)

Job Opportunities N/A N/A

NONPROFIT
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